
Medicare Part D ~ Consumer Protection Tips 
 

~ Protect all personal information, including your Medicare number. ~ 
 

Don't give out your personal information such as Social Security number, 
bank account numbers or credit card numbers.  Plans are not allowed to 
request such personal information in their marketing activities.  They can't 
come to your home uninvited and they can't ask for payment over the 
Web.  They must send you a bill. 
 
~ Look for the seal. ~ 
 
Medicare prescription drug plans will have this "Medicare-Approved" seal 
on their materials. 
 

  
 
~ Know the "enrollment rules." ~ 
 
You can call, mail or enroll online to get the voluntary coverage—so you 
can control your information.  
 
If you think someone is misusing your personal information, call: 
 

• The North Dakota Insurance Department's SHIC program at 
1.888.575.6611, or  

• 1.800.Medicare (1.800.633.4227) (TYY users should call 
1.877.486.2048) 

 
 
 
 

 

 


